
 

 

 

Date: 25th November 2019 

Dear Parents, 

I understand there have been some concerns over the lack of soap in some toilets.  After discussions 

with the site team, this is not the case.  As soon as site staff are informed, the soap dispensers are 

refilled.   All of our toilets are checked regularly and soap is always available in the classrooms as 

well as the toilets, should it be needed, as well as anti-bac hand gel.  

It was not until Saturday morning that I was first alerted to this concern.  This morning I have spoken 

to all staff and I have been to the classrooms to ensure the children wash their hands properly.   As a 

school, we take hygiene very seriously and the children are asked on several occasions during the 

day to wash their hands using soap and hot water.   

We therefore ask that you do not return your child to school for at least 48 hours after the LAST 

episode of sickness or other illness please see the attached. ‘Do I need to keep my child school?’  

If you have any concerns please come and talk to us.  

Yours sincerely, 

 

Mrs S Sullivan 

HOS Kingsnorth CEP School.  

 


